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Clyde & Co 
Australia: CyberResponseLine.Australia@clydeco.com 
Australia: +61 2 9210 4464 
UAE: CyberResponseLine.MiddleEast@clydeco.com 
UAE: +971 600 521 471 
UK: CyberResponseLine.UK@clydeco.com 
UK: +44 207 523 5333 
Other jurisdictions: www.clydeco.com/en/emergency/cyber- 
breach-response-line 
www.clydeco.com 

 
 

 
 
 

S-RM 
UK/Benelux: Cyberir@s-rminform.com 
UK: +44 203 657 0588 
Benelux: +31 30 2025 112 
Singapore: +65 3125 5480 
www.s-rminform.com 

 
 

 
 

Crowdstrike 
UK/EMEA/APAC: Services@crowdstrike.com 
UK/EMEA: +44 118 370 1800 
APAC: +61 2 9925 4300 
www.crowdstrike.com/en-gb 

 
 

 
 

 

Kroll  
UK/EMEA/APAC/LatAm: CyberResponse@Kroll.com 
UK/EMEA: +44 203 885 0882 
APAC: +800 908 015 
LatAm: +55 11 3192 8181 
www.kroll.com 

 
 

 

Pinsent Mason 
UK/EMEA/Singapore: Breach@pinsentmasons.com 
UK/EMEA/Singapore: +44 207 741 6127 
www.pinsentmasons.com 

 
 

 
 

 

RPC  
UK: resecure@rpc.co.uk 
UK: +44 203 060 6800 
Hong Kong: resecure@rpc.com.hk 
Hong Kong: +852 221 67088 
www.rpclegal.com 

 
  
  
  
  

DAC Beachcroft  
UK/EU: DataRisk@DACBeachcroft.com  
UK/EU: +44 (0) 800 302 9215 
LatAm: CyberLatAm@dacbeachcroft.com  
LatAm: +56 2 2207 4455 
www.dacbeachcroft.com 

 
 

 
 

Asceris 
UK/EU/Australia: IncidentResponse@asceris.com 
UK/EU: +44 20 8720 7259 
Australia: +61 1800 261 377 
www.asceris.com 

 
 

 

Cypfer   
UK/EU: Remteam@cypfer.com 
UK/EU: +44 208 720 6937 
www.cypfer.com 

 
 

 
 

Kennedys 
UK/EMEA/Australia: AXISGlobalCyber@kennedyslaw.com 
UK/EMEA: +44 203 137 8749 
Australia: +61 3 9498 6688 
www.kennedyslaw.com 

Breach & Privacy Attorney 

Forensic & Ransomware Services 

AXIS Incident Commander is a complimentary rapid triage and support resource for AXIS primary cyber insurance 
policyholders that will help them to navigate a cyber incident. Customers and/or brokers can contact Incident Commander 
24/7 for technical support and guidance by calling +1-844-IC4-AXIS (+1-844-424-2947) or email IC@axiscapital.com.

While not mandatory, the Incident Commander can expedite contact to the following pre-approved vendors and providers.



 
 

 

Baker Tilly 
Ben.Hobby@bakertilly.com 
+44 (0)20 7065 7925 
www.bakertilly.com 

 
 
 

MDD Forensics 
pisaac@mdd.com 
+44 77 2550 9918 
www.mdd.com 

Forensic Accounting & Claims Preparation Services 

This material is provided for informational purposes only and is not an offer to sell, or a solicitation to buy, any particular insurance product or service for a 
particular insured. It is intended for licensed insurance professionals. The services and service providers discussed in this document are suggested as risk 
mitigation and incident response resources. Use of AXIS Incident Commander does not constitute advice of any kind, and use of any service provider does 
not guarantee the performance or quality of the services provided, including the avoidance of loss, the fulfilment of any obligations under any contract 
or compliance with any law, rule or regulation. AXIS is not responsible for the effectiveness of a cyber risk management program and encourages each 
policyholder, together with advice from their professional insurance advisor, to perform its own independent evaluation of any service provider as part of its 
overall risk management strategy.
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